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ABSTRACT  

 

Cultural competence has become a critical component of effective and equitable mental health care, 

particularly in ethnopsychiatry, where cultural beliefs and practices significantly influence 

diagnosis, treatment, and therapeutic relationships. This systematic review aimed to identify and 

synthesize evidence-based strategies that enhance cultural competence among nurses working in 

psychiatric settings. Using the PRISMA framework, a comprehensive search was conducted across 

multiple academic databases, focusing on peer-reviewed studies published between 2012 and 2025. 

The review included interventions related to education, communication, technology, and systemic 

reform. Through thematic analysis, nine core strategies were identified: continuous education and 

training, experiential learning, technology-based tools, patient-centered inquiry, intercultural 

communication skills, assessment and measurement tools, curriculum integration, cultural 

matching and consultation services, and addressing systemic inequities and biases.While the 

strength of evidence for each strategy varied, their collective synthesis highlights the need for a 

multifaceted approach to developing cultural competence in nursing practice. These strategies not 

only improve clinical outcomes but also foster trust, reduce disparities, and support inclusive 

healthcare environments. Implementation requires institutional support, interdisciplinary 

collaboration, and policy alignment to ensure sustainability and impact. Integrating these strategies 

into nursing education and clinical practice will better equip nurses to meet the needs of 

increasingly diverse patient populations. By prioritizing cultural competence, the nursing 

profession can contribute meaningfully to equitable and high-quality mental health care delivery. 
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INTRODUCTION  

 

In the past decade, much research has focused on the importance of cultural competence in 

healthcare, particularly within psychiatric nursing, where cultural beliefs, values, and practices 

significantly influence diagnosis, treatment, and therapeutic outcomes. As globalization and 

migration continue to reshape patient demographics, the need for culturally competent care has 

become increasingly urgent across all areas of nursing, especially in ethnopsychiatry (Antón-

Solanas et al., 2021). Cultural competence defined as the ability of healthcare providers to deliver 

effective, respectful, and individualized care that aligns with patients’ sociocultural and linguistic 

backgrounds has been widely recognized as a critical component of equitable and high-quality 

mental health services (Haynes, 2018). A growing body of literature underscores its role in reducing 

disparities, improving patient satisfaction, and enhancing clinical decision-making, particularly 

when addressing complex mental health conditions influenced by cultural interpretations of illness 

(Fabry et al., 2024) . 

Despite this growing recognition, it remains unclear why the implementation of cultural 

competence strategies in nursing practice, especially in ethnopsychiatric settings, continues to be 

inconsistent and often superficial (Kaihlanen et al., 2019). While numerous educational 

interventions, training programs, and policy frameworks have been developed to enhance cultural 

competence among nurses, their effectiveness varies, and many initiatives lack integration into 

standard clinical practice or nursing curricula (Farokhzadian et al., 2022). Additionally, there is 

limited consensus on how best to measure cultural competence outcomes or adapt strategies to meet 

the needs of diverse populations in different healthcare systems (Truglio‐Londrigan, 2013). These 

gaps highlight the need for a more systematic and evidence-based approach to identifying, 

categorizing, and applying strategies that are both practical and sustainable in real-world 

psychiatric care environments (Yarahmadi et al., 2024). 

The purpose of this study was to conduct a comprehensive systematic review to identify and 

synthesize evidence-based strategies that enhance cultural competence among nurses working in 

ethnopsychiatry. Guided by the Preferred Reporting Items for Systematic Reviews and Meta-

Analyses (PRISMA) framework, the review aimed to evaluate existing literature published between 

2012 and 2025, focusing on interventions related to education, communication, technology, and 

systemic reform (Brottman et al., 2020).Furthermore, the study sought to assess the quality of 

available evidence, categorize key strategies, and provide actionable recommendations for 

integrating cultural competence into nursing education and clinical practice. By doing so, the study 

contributes to the ongoing effort to bridge the gap between theoretical knowledge and practical 

implementation in cross-cultural mental health care (Priebe et al., 2011). 

This paper outlines the findings of the systematic review and presents nine core strategies that have 

demonstrated potential in improving cultural competence among psychiatric nurses. These include 

continuous education and training, experiential learning, technology-based tools, patient-centered 

inquiry, intercultural communication skills, assessment and measurement tools, curriculum 

integration, cultural matching and consultation services, and efforts to address systemic inequities 

and biases (Tseng et al., 2025). The implications of these findings are discussed in terms of their 

relevance for nursing education, clinical practice, and healthcare policy, emphasizing the need for 

institutional support, interdisciplinary collaboration, and sustained commitment to cultural 

responsiveness in mental health care delivery (Clifford et al., 2017). 
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MATERIALS AND METHODS  

 

This study employed a systematic review methodology guided by the Preferred Reporting Items 

for Systematic Reviews and Meta-Analyses (PRISMA) framework to ensure transparency, rigor, 

and replicability in identifying and synthesizing evidence-based strategies for enhancing cultural 

competence among nurses in ethnopsychiatry. The review followed a structured process that 

included literature search, study selection, data extraction, thematic analysis, synthesis of findings, 

quality appraisal, and application in practice. 

Literature Search and Study Selection 

A comprehensive and targeted search was conducted across multiple academic databases including 

Scopus, PubMed, and Google Scholar to identify peer-reviewed articles relevant to cultural 

competence in nursing, particularly within ethnopsychiatric contexts. The keywords used during 

the search included: “cultural competence,” “nursing,” “ethnopsychiatry,” “intercultural 

communication,” “mental health disparities,” and “transcultural care.” The search was limited to 

studies published between 2012 and 2025 to ensure relevance and up-to-date applicability. 

Inclusion criteria focused on articles that reported on interventions, educational strategies, clinical 

practices, or systemic approaches aimed at improving cultural competence among nurses or 

nursing students. 

Screening and Eligibility Assessment 

Following the initial database search, all identified records were imported into a reference 

management tool for duplicate removal and preliminary screening based on titles and abstracts. 

Studies were excluded if they were not written in English, did not focus on nursing populations, 

or were unrelated to ethnopsychiatry or cultural competence. Full-text articles of potentially 

eligible studies were then retrieved and assessed against predefined inclusion and exclusion 

criteria. This process was documented using a PRISMA flow diagram to illustrate the progression 

from initial search results to final included studies. 

Data Extraction and Quality Appraisal 

From each included study, standardized data extraction was performed covering key domains such 

as: research objectives; study design (e.g., qualitative, quantitative, mixed-methods); sample 

population (e.g., psychiatric nurses, nursing students); intervention or strategy implemented; 

outcomes related to cultural competence; and strength of evidence as reported by the original 

authors. Additionally, methodological quality and risk of bias were assessed where possible, with 

attention to study limitations and generalizability. This step ensured that only high-quality, 

relevant findings were incorporated into the final synthesis. 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/


                                                                                                                                            

              

                                          Vol 1 Issue 1, 2025                                                                 E-ISSN : 0000-0000 

 

  
 
This is an open access article under Creative Commons 
Attribution-ShareAlike 4.0 International License 

53 

 

INTERDISCIPLINARY JOURNAL OF ETHNOPSYCIATRIC NURSING 

 

 
Figure 1. PRISMA Step  

Thematic Synthesis and Strategy Categorization 

Thematic analysis was conducted to group the extracted findings into broader conceptual 

categories. Through iterative coding and categorization, nine core strategies emerged that are 

critical for enhancing cultural competence in ethnopsychiatry among nurses. These strategies 

include: Continuous Education & Training , Experiential Learning , Technology-Based Tools , 

Patient-Centered Inquiry , Intercultural Communication Skills , Assessment & Measurement Tools 

, Curriculum Integration , Cultural Matching & Specialized Consultation Services , and 

Addressing Systemic Inequities & Biases . Each strategy was further described in terms of its 

components, benefits, and supporting empirical evidence. 

Development of Presentation Framework 

To enhance clarity and practical utility, the synthesized strategies were organized into a structured 

table format. Each row represented a distinct strategy, while columns provided essential details 

including: Strategy Name , Description , Key Components , Benefits , and Supporting References 

. This tabular presentation was designed to serve as a practitioner-friendly resource for educators, 

healthcare leaders, and policy-makers seeking to implement culturally competent practices in 

psychiatric nursing. 

Application and Implementation in Nursing Practice 

The final phase involved contextualizing the findings within current nursing education and clinical 

practice settings. Emphasis was placed on how these strategies can be adapted and integrated into 

daily clinical routines, institutional training programs, and national nursing curricula. Practical 

considerations for implementation were discussed, including the importance of ongoing 

professional development, institutional support, and policy alignment to promote sustainable 

improvements in culturally competent care delivery. 

 

RESULTS  

 

To enhance cultural competence in ethnopsychiatry, nurses must adopt a multifaceted approach 

that integrates education, interpersonal skills, technology, and systemic improvements. Cultural 

competence refers to the ability of healthcare providers to effectively deliver care that meets the 

social, cultural, and linguistic needs of patients from diverse backgrounds. In ethnopsychiatry, 

where mental health intersects with cultural beliefs and practices, this competence becomes even 
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more critical for accurate diagnosis, effective treatment, and building therapeutic alliances. 

One of the most fundamental strategies is continuous education and training . This includes 

structured programs such as lectures, case studies, and reflective discussions that help nurses 

understand cultural differences and biases. Studies have shown that these interventions can lead to 

slight improvements in cultural competence among nursing professionals, although the evidence 

remains of low certainty. Nonetheless, ongoing learning opportunities are essential for fostering 

awareness and sensitivity toward culturally diverse patient populations. 

In addition to formal education, experiential learning methods such as study abroad programs, role 

modeling, and group reflections can significantly deepen cultural understanding. These immersive 

experiences allow nurses to observe and engage with different cultural contexts firsthand, which 

enhances empathy and adaptability in clinical settings. Research has demonstrated that students 

who participate in international clinical placements show improved attitudes and greater confidence 

when caring for patients from various backgrounds. 

The integration of technology-based tools also offers promising avenues for enhancing cultural 

competence. Mobile applications, web-based modules, and virtual simulations can provide 

accessible, flexible, and interactive ways for nurses to learn about cultural norms, communication 

styles, and health beliefs across different communities. Although the current evidence regarding 

their effectiveness is limited and uncertain, these tools can complement traditional educational 

approaches and support continuous professional development. 

At the interpersonal level, patient-centered inquiry is vital. Rather than relying on generalized 

stereotypes or assumptions about a patient's culture, nurses should actively explore each 

individual’s unique beliefs, values, and personal narratives. This approach not only prevents 

misinterpretations but also empowers patients by validating their experiences and promoting shared 

decision-making. Effective intercultural communication skills are equally important. Nurses must 

be trained to communicate respectfully, adjust their language and tone, and utilize interpreters or 

cultural liaisons when necessary to ensure clarity and mutual understanding. 

Assessment and measurement play a crucial role in tracking progress and identifying areas for 

improvement. Instruments like the Cultural Competence Assessment (CCA) scale or the Clinical 

Nursing Cultural Competence Scale (CNCCS) offer validated frameworks for evaluating nurses' 

cultural competence levels. These tools enable institutions to implement targeted interventions and 

monitor changes over time, ensuring that cultural competence becomes an integral part of nursing 

practice. 

Moreover, incorporating cultural competence into nursing curricula at all academic levels ensures 

that future nurses are equipped with the necessary knowledge and skills from the outset. A 

longitudinal, integrated approach that combines theoretical learning with practical experiences 

across different disciplines fosters a deeper, more sustained understanding of cultural diversity in 

healthcare. 

On a broader scale, healthcare systems should consider cultural matching and specialized 

consultation services , particularly in psychiatry. For instance, some countries have successfully 

implemented transcultural consultation models where patients are matched with clinicians of 

similar cultural backgrounds or supported by intercultural teams. These strategies have been shown 

to improve treatment adherence, reduce disparities, and strengthen trust between patients and 

providers. 

Finally, addressing systemic inequities and implicit biases within mental health services is 

imperative. Nurses must be aware of how structural racism, socioeconomic factors, and diagnostic 

biases affect marginalized groups. By advocating for equitable policies and participating in anti-

bias training, nurses can contribute to a more just and inclusive healthcare environment. 
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In summary, enhancing cultural competence in ethnopsychiatry requires a comprehensive strategy 

that includes continuous education, experiential learning, technological support, strong 

interpersonal and communication skills, standardized assessment tools, curriculum integration, 

culturally tailored clinical services, and systemic reform. By implementing these strategies, nurses 

can provide more effective, respectful, and equitable care to patients from diverse cultural 

backgrounds, ultimately improving mental health outcomes and reducing disparities in psychiatric 

care. 

 
Table 1: Comprehensive Strategies to Enhance Cultural Competence in Ethnopsychiatry for Nurses 

 

STRATEGY DESCRIPTION KEY 

KOMPONENTS 

BENEFITS 

Continuous 

Education & 

Training 

Structured learning 

programs designed to 

improve 

understanding of 

cultural differences 

and biases 

Lectures, workshops, 

case studies, 

reflective discussions 

Increases awareness, 

sensitivity, and 

knowledge of diverse 

patient needs 

Experiential 

Learning 

Immersive 

educational 

experiences that allow 

nurses to engage with 

different cultures 

firsthand 

Study abroad 

programs, clinical 

placements, role 

modeling, group 

reflections 

Enhances empathy, 

adaptability, and 

confidence in cross-

cultural care 

Technology-

Based Tools 

Digital resources such 

as mobile apps, web-

based modules, and 

virtual simulations 

Interactive platforms 

offering cultural 

norms, 

communication 

styles, and health 

belief education 

Provides flexible, 

accessible, and 

continuous professional 

development 

Patient-Centered 

Inquiry 

Engaging patients in 

dialogue to 

understand their 

individual cultural 

beliefs and values 

Active listening, 

open-ended 

questioning, 

narrative exploration 

Prevents stereotyping, 

empowers patients, and 

supports shared 

decision-making 

Intercultural 

Communication 

Skills 

Effective 

communication 

strategies tailored to 

patients' linguistic and 

cultural preferences 

Language adaptation, 

use of interpreters, 

cultural liaisons, 

non-verbal 

awareness 

Improves clarity, trust, 

and therapeutic 

relationships 

Assessment & 

Measurement 

Tools 

Validated instruments 

to evaluate and 

monitor cultural 

competence levels 

among nurses 

Cultural Competence 

Assessment (CCA), 

Clinical Nursing 

Cultural Competence 

Scale (CNCCS) 

Identifies gaps, tracks 

progress, and informs 

targeted interventions 
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Curriculum 

Integration 

Embedding cultural 

competence into 

nursing education at 

all academic levels 

Theoretical 

instruction, practical 

training, 

interdisciplinary 

projects 

Ensures foundational 

and sustained exposure 

to cultural diversity 

Cultural 

Matching & 

Specialized 

Consultation 

Services 

Aligning patients with 

clinicians of similar 

cultural backgrounds 

or providing 

intercultural support 

teams 

Transcultural 

consultation models, 

intercultural liaison 

services 

Strengthens therapeutic 

alliance, improves 

treatment adherence, 

reduces disparities 

Addressing 

Systemic 

Inequities & 

Biases 

Recognizing and 

mitigating structural 

racism, 

socioeconomic 

disparities, and 

diagnostic biases 

Anti-bias training, 

policy advocacy, 

equity-focused 

practices 

Promotes fair access, 

reduces healthcare 

disparities, and fosters 

inclusivity 

 

 

DISCUSSION  

Cultural competence is increasingly recognized as a critical competency for nurses, particularly in 

ethnopsychiatry where cultural beliefs and practices significantly influence the understanding and 

treatment of mental health conditions (Liu et al., 2018). The findings of this review support the 

view that continuous education and training are foundational to improving nurses’ awareness and 

sensitivity toward culturally diverse patients. Structured learning activities such as lectures, case 

studies, and reflective discussions have shown modest improvements in cultural competence, 

although the strength of evidence remains low (Kaihlanen et al., 2019). Nonetheless, these 

interventions remain essential for fostering a deeper understanding of cultural differences and 

reducing biases in clinical settings. Given the evolving nature of healthcare environments, ongoing 

professional development must be prioritized to ensure that nurses are equipped with up-to-date 

knowledge and skills in cross-cultural care (Silvestri-Elmore et al., 2016). 

In addition to formal education, experiential learning methods such as international clinical 

placements, role modeling, and group reflections have demonstrated significant potential in 

enhancing cultural understanding (Chung et al., 2021). These immersive experiences allow nurses 

to engage directly with different cultural contexts, thereby increasing empathy, adaptability, and 

confidence when caring for diverse populations (Antón-Solanas et al., 2021). For example, nursing 

students who participate in study abroad programs often report greater openness and improved 

attitudes toward providing culturally competent care (Foster, 2009). Despite the limited empirical 

evidence regarding long-term impacts, experiential learning should be considered an integral part 

of both pre-licensure and continuing education programs to reinforce practical application of 

cultural competence concepts in real-world psychiatric settings. 

The integration of technology-based tools into cultural competence education also presents 

promising opportunities for scalable and flexible learning solutions. Mobile applications, web-

based modules, and virtual simulations offer interactive platforms through which nurses can 

explore cultural norms, communication styles, and health belief systems (Rothlind et al., 2021). 
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Although the current evidence supporting their effectiveness is limited and uncertain, these tools 

provide accessible means of reinforcing cultural knowledge and self-assessment. In particular, 

simulation-based learning has been shown to improve decision-making and communication in 

cross-cultural encounters (Kononowicz et al., 2019). As digital health continues to expand globally, 

leveraging technology to deliver targeted cultural competence training will be vital in preparing 

nurses to meet the needs of increasingly diverse patient populations in psychiatric care (Ekblad et 

al., 2013). 

At the interpersonal level, patient-centered inquiry and intercultural communication skills emerged 

as key strategies for avoiding stereotyping and promoting shared decision-making (Pan et al., 

2017). Nurses must be trained to actively explore each individual’s cultural narrative rather than 

relying on generalized assumptions about their background or identity. Effective communication 

involves adapting language, tone, and non-verbal cues to match the patient's preferences and may 

include the use of interpreters or cultural liaisons to ensure clarity and mutual understanding (Lekas 

et al., 2020). Studies have shown that when nurses employ culturally responsive communication 

techniques, patients report higher levels of trust and satisfaction, leading to better engagement and 

adherence to treatment plans. Therefore, integrating intercultural communication training into both 

educational curricula and clinical practice is essential for delivering respectful and effective 

psychiatric care (Smerat et al., 2025). 

Standardized assessment and measurement tools, such as the Cultural Competence Assessment 

(CCA) scale and the Clinical Nursing Cultural Competence Scale (CNCCS), play a crucial role in 

evaluating progress and identifying areas for improvement (Loftin et al., 2013). These instruments 

provide validated frameworks for measuring nurses’ cultural competence levels and can guide 

targeted interventions aimed at strengthening specific competencies (Tosun et al., 2023). 

Institutions that implement regular assessments are better positioned to monitor changes over time 

and ensure that cultural competence becomes embedded within both education and clinical practice 

(Cieślak et al., 2025). However, further research is needed to develop and validate new tools 

specifically tailored to psychiatric nursing contexts, as many existing scales were designed for 

general healthcare settings. 

Curriculum integration was identified as another pivotal strategy for ensuring that future nurses are 

adequately prepared to work in multicultural environments. Embedding cultural competence across 

all levels of nursing education from undergraduate to postgraduate ensures sustained exposure and 

progressive skill development (Ličen & Prosen, 2023). A longitudinal and interdisciplinary 

approach that combines theoretical instruction with hands-on experiences fosters a deeper 

understanding of cultural diversity and its implications for mental health care (Knecht et al., 2018). 

For instance, some universities have successfully implemented transversal projects that integrate 

cultural competence with other core competencies such as ethics, leadership, and clinical reasoning. 

These initiatives not only enhance student readiness but also promote a culture of inclusivity and 

equity within the nursing profession. 

On a broader systemic level, healthcare organizations must consider structural approaches such as 

cultural matching and specialized consultation services to improve outcomes for marginalized 

populations (Williams, 2018). Some countries have adopted transcultural consultation models in 

which patients are matched with clinicians of similar cultural backgrounds or supported by 

intercultural teams (Gustafson & Torres, 2024). These strategies have been associated with 

improved treatment adherence, reduced disparities, and stronger therapeutic alliances (Sharmake, 

2024). Additionally, anti-bias training and policy advocacy are essential for addressing systemic 
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inequities rooted in structural racism, socioeconomic factors, and diagnostic biases. Nurses must 

be empowered to challenge discriminatory practices and advocate for equitable access to high-

quality mental health services for all patients, regardless of their cultural background. 

Finally, the implementation of these strategies requires institutional support, leadership 

commitment, and policy alignment to ensure sustainability and impact. Healthcare leaders must 

prioritize funding for cultural competence initiatives, including staff training, curriculum 

development, and the adoption of supportive technologies. Policymakers should also play a role in 

embedding cultural competence standards into national nursing frameworks and accreditation 

processes (Rostami et al., 2025). Without organizational buy-in and strategic planning, efforts to 

improve cultural competence risk being fragmented or short-lived. Therefore, multi-level 

collaboration among educators, practitioners, administrators, and policymakers is necessary to 

create a cohesive and enduring culture of cultural responsiveness in psychiatric nursing. 

 

CONCLUSIONS  

 

In conclusion, enhancing cultural competence in ethnopsychiatry is a complex yet essential 

endeavor that requires a multifaceted and systematically informed approach. This systematic 

review identified nine key strategies—continuous education and training, experiential learning, 

technology-based tools, patient-centered inquiry, intercultural communication skills, assessment 

and measurement tools, curriculum integration, cultural matching and consultation services, and 

efforts to address systemic inequities and biases—that collectively contribute to improving nurses’ 

ability to deliver culturally responsive and equitable mental health care. While the evidence 

supporting these strategies varies in strength, their synthesis highlights the importance of 

integrating educational, interpersonal, technological, and systemic interventions to meet the needs 

of culturally diverse patient populations. The findings underscore the need for sustained 

institutional support, policy alignment, and interdisciplinary collaboration to ensure that cultural 

competence is not only embedded in nursing education and practice but also continuously 

reinforced through professional development and structural reform. By implementing these 

strategies, the nursing profession can play a pivotal role in reducing disparities, fostering inclusive 

care environments, and ultimately improving mental health outcomes across diverse sociocultural 

contexts. 
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